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UPGRADE TO EXPERIENCE DIGITAL

Getting started

The upgrade to our new Online Banking will take place 9/17/2026 and 10am.

Important items about the upgrade: * Mobile push Alerts will not transfer.
Account holders need to make note of

Accounts v Transfers ~  Payments  Zelle®  Cards  MyFinances  Deposits v

View, pay, and manage your credit and debit cards. Payments ° Upd ate yOUF COI’]taCt II’]fOI’matIOﬂ aﬂd save th . t | t b f th d
Payment Gentr g g elr current alerts perore the u rade.
your login credentials. P9

Alerts will need to be set up again within

Account Summary . .
2 e * Plan payments ahead of time to avoid the new system.

Qsearch | Edit Accounts View | Download

2 o s upgrade downtime (note: there will be a - Ry e el et eeasu elder

AccountNickrame's Account Numbers Avalable Baance's Curent Balances brief window when new payments cannot o Y
s o currently have set up via “Cards"” within

Credit Score
be made, although scheduled payments | . .
e ° e our Mobile Banking app will not be

Account Nickname'y Account Numbers Available Balance's Gurrent Balance 'y W||| Stl” proces S). .
transferred. Card controls will need set up

200 = ° Any recurring internal transfers account again in our new Mobile Banking app or in

Gerttato of Deposit 2080 ss1a7500 ss187500 P orn 0. YYYY holders cu rrent|y have set up will carry over Online Banking.
as is. Once the new system is live, if they

Account Nickname''y Account Number ' Current Balance 'y Shom Ful Remort ° O pe n th e M o bi Ie B an kl n g a p p to be

directed to download the new mobile
banking app.

My Mortgage +1086 $82,241.65

want to make edits to them, they will need
to set up the transfer again and delete the
old one.

Quick Transfer

From

* External transfers and history will not be
transferred. Account holders will need to
print or save a copy of their history for their
records before the upgrade so they can set
these up again in the new system.
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Home Page

User ID

DemoUser

Password

Forgot Password?

Register Supported Browsers
Chat Privacy Policy

Disclaimer Sign In Problems FAQ

Brotherhood @ seorce wsneron
T

View, pay, and manage your credit and debit cards.

Account Summary

View | Downloac

Checking Accounts $2,559.55 | $2,559.55

About FirstiFinancial Privacy ~Locations ~Contact Us  Video Tutorial

Federally Insured. Equal Housing Lender. £

2559055

$375.00| $375.00

sars00 sars00

‘Show Full Report

Quick Transfer

From

Brotherhood
[t

View, pay, and manage your credit and debit cards.

Account Summary

Qsearen | EatAccounts View | Downioa

Checking Accounts $2,559.55 | $2,559.55

Accou ety v

Saving Accounts $375.00| $375.00

cking 1060 s2.55055

Accou o

3123 sars00 s375.00

Certificate of Deposit $51,875.00 | $51,875.00

$51.875.00 $51.875.00

‘Show Full Report

Quick Transfer

From

From the Accounts Summary page, you'll see an Quick access to key features:

overview of your accounts.

Log in using your existing user and password.

For security, you'll receive a one-time passcode. 1. Manage your cards

1. Select an account to view detailed transactions. 2. Make a payment

Review upcoming eBills and
pending payments

3. Your credit score

4. Scroll to view Quick Transfers

© 2026 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.
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Credit Score

Brotherhood . 090, $2,559.55 $2,559.55 Credit Score

I Credit Score r
Credit Score & Report Loans & Offers ] Alerts. ] Resources

Account Number 'y Available Balance 't Current Balance 't

View, pay, and manage your credit and debit cards. - Payments
Payment Center *3123 $375.00 $375.00

Rating: Gaod © recoumEnoeD ronvou

Account Summary

Updated: October 7,2025 Transfer your credit card balances!

$51,875.00 | $51,875.00 £ 750 g

D somsown 0o

Qsearcn | Eait Accou | Downioaa Amout Due: $326.41 Account Number 'y Available Balance 'y Current Balance y

7 5 O VantageScore 30 from TransUnion

Pending

2 sanss - s51875.00 5167500 Rating: Good
Checking Accounts $2,559.55 | $2,559.55 8 Updated: Month DD, YYYY o oo Refresh Score ()

po— : $82,241.65 o 9+
PersonalGhecking 1050 525505 b Credit Score

Saving Accounts. $375.00 | $375.00 Account Number 'y Current Balance 'y Score Chang| New Alerts
Score Analysis Credit Report Score Simulator Credit Goals
Account Nickname'y g S
*1086 $82,241.65 Show Full Report

General Savings w123 sars00 s375.00

\ Score Rating Payment History casn] | Credit Usage

‘Account Nckname'y v J—— Good 100% On Time 76%

Gerticate of Deposit 2088 $51.875.00 5187500

. .
Loans $82,241.65 ® Quick Transfer This score represents your creditworthinesa To Vou are doing a greatjob with paying your bills o time. Vo are doing a great job with paying your bils on tirme.
scorecrange  Newalrs deteroine your score, banks anl rodit ureacs. This hels your scoresgnifcanty. This helps your seore sigificanty

‘Show Full Report

Account Nickname'y ‘Account Numoery Gurent Baanca'y

My Mortgage 1086 58224165

Account Mix Grade A Credit Age Grade A Inquiries Grade A
Quick Transfer 17 Accounts 2¥rs.9 Mos. Avg Age 3 Inquiries

From Vou have a good mix of revolving accounts and You have built your credit history over a long period of There are no new inguiries or accounts on your credit
installment loans. time. This is good for your score, report, which is why you have a good grade.

Your personal credit score is displayed on the Account View credit score alerts you may have received. Access the full report for:

Summary page. 1. Details of your credit score
2. Payment history
3. Credit usage
4. Loans and offers

5. Alerts to keep you informed

© 2026 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.
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My Finances

Brotherhood @ GEORGE WASHINGTON v Help Print Chat Log Out

T REDIT U NTON

Accounts «  Transfers Payments  Zelle®  Cards  MyFinances  Deposits

My Finances

INVESTMENTS SETTINGS

Welcome, George Washington! M y F i n a n Ces

Learn more about this service

A collection of budgeting tools to help you achieve
- your financial goals with a full picture of your finances
including from external accounts.

Get started with our account aggregation service to achleve greater Insight Into your complete financlal picture for you,

Add accounts from over 17,000 financial sources. Add real es

ACCOUNTS CASH FLOW

T | o so51 *  Wide range of tools for managing your money:

Income; $33,062
» Credit Card $91932 | | ppenses; $23,411

i | (I * Analysis of your spending
|

» Retirement $1,527,250

» Mortgage $721,174

* Household budgets

» Other Assets $600,000

expand al ‘Add Accounts

+ Set financial goals

RECENT TRANSACTIONS

Date Description Category Amount

10/23/2025 New York Times, Ppd Wages & Salary $7,128.00

10/17/2025 ATM CHECK DEPOSIT Deposit $14,000.00

10/17/2025 Gordon Biersch Alcohal & Bars

-$118.32
09/24/2025 Cafe Medina Restaurants $13.96

09/24/2025 Garren NY Personal Care -$232.84

ALERTS AVAILABILITY

© 2026 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.
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Transfers

Accounts ~  Transfers Payments  Zele®  Cards My Finances ~ Deposits v

External Transfers Transfer Activity

Make a Transfer Transfer Funds  Actvty  Preferences  Help

Create Transfer

From [ Show Rejected and Canceled Transfers

SCHEDULED HISTORY

Hide Tip P , , P
@ savings is easy when it's automatic From s Tols Frequency "+ Next Transfer T Amount "t

Saving for a big trip, a new home o just a rainy day is just a few clicks away. Just select "Make Recurring” and you are set to go and grow. > Gonoral Savings - 3125 personal Ghecking - 1060 Onetime <0/08/2025 $5000

> General Savings - "3123 Personal Checking - *1060 One time 10/09/2025 $100.00
From

Amount

$

Select From Account
T

Select To Account v
Schedule

Immediate (One Time)
Add an account or debit card

Amount (5
000 View mits

send
10/07/2025 B
Frequency
One-time transfer
Delivery

Select a From and To account to see delivery speeds

Memo to self (optional)

It's easy to move funds between accounts. Use External Transfers to move money between View your transfer activity to see a

accounts at other financial institutions. listing of your scheduled transfers
From the Transfer tab you can: and transfer history.

Make a transfer between your accounts by
selecting the From account, the To account,
inputting the transfer amount and selecting
your scheduling option.

© 2026 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.
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Payments

Payments

PAY BILLS ACTIVITY Zelle

Multipay ®

Search existing biller

Need to make multiple payments?

Unpaid bills ® Total Due: $67.98 Click on checkboxes to select one or more billers and
get started with Multipay.

American Eneray $67.98 Use online bill pay to send payments to anyone:

Apartment Electric Bill*78965 Due Oct 27 *  Add billers

The Payments tab is your central hub for paying bills.

Account Balances

Main Checking *23456 $5,621.25 . I\/Iake payments
My Other Checking *7654 $5,289.45

My billers (XD Groups Sorthy ¥

* Schedule recurring payments
Try the new way to quickly find your bills . .
You decide which ones -- we'll get the info so it's fast and convenient. Find my bills > Recent Activity ® View all activity . Se N d a rus h paym ent

h :$100.00 . . o
v Scheduled Total: 91 * View recent bill pay activity

Greatest Lawn Care

Lawn Care*41173 [ GreatestLawn Care $100.00 ¥ * Set up eBills

Last Payment Scheduled Oct 09 for $100.00 Lowen Carc* 41173 Scheduled Oct 09

Federal Electric v Processing Total: $80.82
Electric Bill*78965

Last Payment Processing Oct 07 for $80.82
Federal Electric $80.82

L Processing Oct 07
' Get your electronic statements and payment reminders here with eBills. > Electric Bill*78965 rocessing Oct 07

© 2026 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.
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Zelle®

From the Payments tab, use Zelle®

to send money to family, friends
and people you know.

Send payments fast using just a
phone number or email address
to enrolled users.

With Zelle you can:
+ Send payments
* Request payments

+ Split payments

Payments

Main Checking xoox1234, Aval Bal: $1,500.00

Send Payments

Select the recipient or add a new contact.
Enter the Amount.
Select the send date.

Select the account from which to send
the payment from.

Select REVIEW to review the payment
settings .

Select SEND to complete the payment.

Select ALL DONE to return to the Zelle
payments screen.

© 2026 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

Payments

Enter Amount

Request

cB CatvBord
z

$50.00

Main Ghecking 001204, Aval Bal: $1,500.00 v

Request Payments

Select the recipient, add a new contact
or send the recipient your QR code.

Enter the Amount you are requesting be
paid to you.

(Optional) enter a Reason for the
requested payment.

Select REVIEW to review your request
details.

Select REQUEST to send the request.

Select ALL DONE to return to the Zelle
payments screen.

Payments

Roview & Requost

Split $90.00
s, Your Portion
M, Dan Miller

FS, Frank Stuart

Split payments

Select the recipient(s) you will
be splitting the payment with.

Select ENTER AMOUNT and
enter the total Amount you
are splitting.

Select REVIEW

Review the split payment
and adjust the portions if the
payment is not being split
equally.

Select SPLIT and the request
is sent.

Select ALL DONE to return
to the Zelle payments screen.
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Zelle®

i Svitch or Add Card i Svitch or Add Card i Svitch or Add Card

Debit 0021 oo Debit 0021 Spond lnsights Debit 0021

$85.28

THA $17.84

GARDHOLDER GARDHOLDER GARDHOLDER

Cardis ON $138.03

Card Details & e Card Details Card Details

5 View Digital Card 5 View Digital Card 5 View Digital Card
+5105.28 -

% Rewards % Rewar N % Rewards

Q- spend Insights +$400.00 Q- spend Insights

7 cardonFie T/ Cara on Fie @ an v s O 7 cardonFie
s

Manage Card Manage Card

PrzaToun
(2 ontls & Alrts S soron (2 ontls & Alrts
sorass

From the Cards tab you can easily View recent card transactions Gain access to in depth spending Set up controls and alerts
manage your cards: or View All your transactions. insights. Easily see WHAT, WHEN, and for additional security.

¢ Turn cards on or off or add a new card. WHERE your money is being spent.
* View recent card transactions

+ Gain access to in depth spending
insights

+ Set up controls and alerts for
additional security

© 2026 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.
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Alerts

Notifications

Notifications

A convenient way to keep track of your Balance Threshold Traditional Alerts Security Alerts
accounts and enhance security to help + Account balance above threshold « Check number XXXX cleared * Login ID for online
prevent fraud. * Account balance below threshold * Credit transaction was posted banking has changed
You can set real time alert options for: * Account was overdrawn « Debit transaction was posted * Email address was

* Account Balance « And many more... changed

* Certificates

* Online banking login

* Loans
. was locked out
* Transaction
¢ Transfers * And many more...

+ Other unexpected notifications
» Changes to your Security information.

Select how you want receive alerts.
Delivery options include text, email
or push notifications.

© 2026 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.
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Alerts

Brotherhood @Aazz:m;[wAsmM;mv . Brotherhood @Aazz:m;[wAsmM;mv .
e otisineer
Cads  MyFinances  Dopos s NR--INNAAAS . o o ar y o o a y eposi coounts -+ Transfers - o a y eposics LS N |

& Setings 9
||

New Emall Address The following c led fo biomats i = TackingIp  Created Last Updated §,

View, pay, and manage your credit and debit cards. Email Address Authorized Devices

Gurrent Emai: georgewsam © To enroll  new device, you must use the mobilea

Account Summary

Qsearch | Edit Accounts View | Download

100344996 04/03/2025 11:55:23 AM 04/03/2025 9:13:00 PM

‘Confirm Email Address
1038795044 04/03/2025 9:45:33 AM 04/05/2025 3:05:23 PM

Stopped Numbers: eor one four i
hecking Account: 2,559.5! 2,559.55 S

che g Accounts $2:559.55 22003 * Settings one 09/07/2025 8:30:00 AM ¢ s Add enera 109344996 01/23/2025 11:49:00 AM 01/23/2025 1:37:30 PM
pum— e = -

Messages

Personal Checking 1060 5255955 5255955 =

Saving Accounts. $375.00 | $375.00 Delete an Account

Account Nickname W '

Messages

Gener s $375.00 $375.00

Certificate of Deposit $51,875.00 | $51,875.00

Account Nickname'y Account Number 'y Available Balancey Current Balance 'y

Selecting your name allows you to
update your profile information, adjust
your online banking settings such as,
alerts and Authorized Devices, and
access your secure messaging center.

Profile

Keep your profile up to date by entering any
changes or new information to your profile:

* Provide a new email address

» Download Tax Documents we generated.
* Update your Phone Numbers

+ Update/change your Address

* Change your password

* Change your User ID

* View Stopped Numbers

© 2026 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

Settings
* Set up or adjust your Alerts
* Review or remove Authorized Devices

* Set up Fast Balances — choose your
device and which account balances
you want to see in the mobile app.

« Set up options for Text Banking
* Adjust settings for Authorized Apps

e Use the Secure Form to enter an
address change

* View User Activity and Accepted
Disclosures

e Delete an Account

Messages

The secure message

center is where you can

view any correspondence

with Brotherhood Credit

Union.

* View messages or
compose a new
message securely.



UPGRADE TO EXPERIENCE DIGITAL

Frequently Asked Questions

Why is Online Banking changing?

At Brotherhood Credit Union we understand life is busy and convenience is of utmost
importance. With this in mind, our new Digital Banking will offer seamless banking
solutions built for the way you want to bank, whether you are at home or on

the go.

When will the upgrade take place?

The upgrade will take place on Thursday, September 17. Online Banking, Bill Pay,
and Mobile Banking will be unavailable beginning on Thursday, September 17,
at 8am for the system upgrade to take place. The new system will go live at 10am
Thursday, September 17.

Will this affect my account details?

Most of your account details will be saved and ready for you to use. This includes
transaction history, personal finance manager information, bill pay payee
information, scheduled payments and internal transfers, as well as eStatement
settings.

Mobile push alerts, mobile Card controls, and external transfers will not transfer to
the new system. You will need to make note of or save this information for your
records prior to Tuesday, September 15. These settings will need to be set up again
once the new system is live.

Will this upgrade affect the Mobile Banking app?

Yes, we will be launching a NEW Mobile Banking app as part of the upgrade. This will
be available for download on Thursday, September 17.

© 2026 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

How do | access the new Mobile Banking app?
You can access the new Mobile Banking app in two ways:

1. Through our Current Mobile Banking app
Open our current Mobile Banking app and you will be redirected to download
the new Mobile Banking app. Once downloaded, you can log in with your existing
User ID and Password.

2. Direct Download
Search for Brotherhood Credit Union within your device’s app store and download
the new app. Then log in with your existing User ID and Password.

Once the new app has been downloaded, you should delete the old app.

Will this affect the login process?

No. Once the new system is live, you will be able to login using your existing User ID
and Password. Upon your first login you will have the option to select a text or phone
call with a one-time passcode to verify your identity. You will simply enter this
passcode into the system and submit to securely log in.

What if | use biometrics to log in?

If you utilize biometrics to access your digital banking, you will need to be sure
you know your User ID and Password prior to our go-live date. You will be required
to enter these within the new system the first time you log in.

After you have logged in, you can reestablish your biometrics for future logins.
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Frequently Asked Questions

What if | don’t know my Username or Password?
If you are unsure of your User ID, please contact us at 781.598.5555 for assistance.

If you are unsure of your Password, you can easily reset it by selecting “Forgot
Password” from the Online Banking login screen and following the on-screen
prompts.

Are there any action items | need to be aware of prior to the upgrade?

Yes! It is very important that we have your current phone number and email address.
Please review and update this information within your Online Banking Profile as
soon as possible to ensure a smooth first-time login.

Also, mobile push alerts, mobile Card controls, and external transfers will not transfer
to the new system. You will need to make note of or save this information for your
records prior to Tuesday, September 15.

What action items should | consider post-upgrade?

You will need to reestablish any mobile push alerts, mobile card controls, and
external transfers settings you had set up in the previous system as this information
did not transfer.

Please note, while your internal transfers will be available within the new system if
you would like to make edits to these you will need to set up the transfer again and
delete the old one.

© 2026 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

Brotherhood @ GEORGE WASHINGTON
fcreo T UNiON ]

Accounts Transfers - Payments Zelle® Cards My Finances Deposits ~

View, pay, and manage your credit and debit cards.

Account Summary

Qsearch | Edit Accounts View | Download

Checking Accounts $2,559.55 | $2,559.55

Account Nickname 'y Account Number 'y Avallable Balance "y Gurrent Balance 'y
Personal Checking *1060 $2,559.55 $2,550.55
Saving Accounts $375.00 | $375.00
Account Nickname 'y Account Number 'y Avallable Balance 'y Current Balance 'y
General Savings 3123 $375.00 $375.00
Account Nickname 'y Account Number 'y Available Balance *y Current Balance 'y
Certificate of Deposit *2086 $51,875.00 $51,875.00
Loans $82,241.65
Account Nickname 'y Account Number Current Balance !y

My Mortgage *1086 $82,241.65

Help Print Ghat Log Out

Payments

Payment Genter

Make A Payment

2 eBills Due In 30 Days
Amount Due; $326.41

2 Pending
Amount Pald: $896.53

Credit Score

7 N
[ 750 \

Rating: Good
Updated: Month DD, YYYY

0 9+

Score Change New Alerts

Show Full Report

Quick Transfer

From
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